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Mobile Device Policy  
 
The purpose of this policy is to protect the health and safety of Grandridge employees’ as well as that of 
the general public by prohibiting the use of hand-operated electronic devices while on duty and while 
operating: company equipment, independent contractors operating their own equipment under a lease or 
owner-operator agreement, and to non-commercial drivers, including sales and management personnel 
and all others operating company owned equipment. 
 
Prohibiting the use of these devices will help minimize distractions that could prevent employees from 
operating a vehicle in a safe manner. 
 
It is vital that all employees adhere to this policy to ensure their health and safety at work. It is illegal to 
use hand-operated electronic devices while driving in the Province of Ontario as well as many other 
jurisdictions in North America. It has been proven that these devices are a major cause of distraction 
while operating a motor vehicle.  
 

For purposes of this policy, hand-operated electronic devices that cannot be used or handled while 
driving include but are not limited to: 

 Cell phones       Smart  phones 

 Blackberries       Computers / laptops 

 Pagers        Text message devices 

 Global Positioning System (GPS) devices   MP3 and DVD players and other portable   
       entertainment devices 

In Ontario, the law does allow drivers to use a device in hands-free mode while operating a vehicle. 

Hands-free is a mode of use in which the driver is able to keep both hands on the wheel. A device is 
considered to be operated in hands-free mode if it can be used exclusively by voice commands or by 
touching the device only once to initiate or accept a telephone call and only once to end it, while all other 
actions in relation to the call are performed exclusively by voice commands. 
                              
Drivers may use a device in hands-free mode while operating a vehicle on duty providing the following 
guidelines are followed:     

 Prepare the phone and all equipment before the trip by: 
  - setting up hands-free mode, 
  - setting up caller ID and/or voice mail, and 
  - placing the device in a location where caller ID can be seen without having to take eyes 
completely off the road 

 Keep hands on the wheel at all times. 

 Let incoming calls go to voicemail if not urgent. 

 If absolutely necessary to take/make a call, advise the person to whom you are speaking that you 
are driving and keep conversations as brief as possible. 

 Pull off the roadway in a safe location when the conversation becomes technical or stressful in 
nature and draws attention away from the task of driving safely. 

Note:  Employees are encouraged to use common sense when driving and to avoid any dangerous or 
distracting behaviours including adjusting the radio, grooming and eating.  
 
Violations of this policy will be considered a serious matter and may be subject to disciplinary action.  
 
Violations of the distracted driving laws under the Motor Vehicle Act can result in fines and loss of points 
from the driver’s licence. 

http://www.gnb.ca/0062/PDF-acts/m-17.pdf

